INVOICE
VALIDATION
& EXPORT

CONTRACT
RECONCILIATION

Ensuring you are billed accurately
for the energy you use, supported by
effective data capture for consistent
reporting.

Quite simply no surprises in any aspect
of your billing and confidence that you
are paying the optimal amount for your
business, however complex the energy
procurement and demand management
solutions you have in place.

In addition we will ensure that the full
benefit of any generation is realised.

Who can access this service?

This service is for all Noveus Energy customers who have
both an import and export electricity contract and want to
ensure that the benefits of generation and cost avoidance
are reflected in both import and export energy invoices

What you get

Our service is differentiated by our in house team’s

ability to undertake complex bill reconciliations required
for customers on pass through energy contracts and

short term demand side initiatives including STOR and
transmission and distribution management. As a base level
we ensure our customers benefit from the following:

= Pay the right amount - Errors corrected promptly, ideally
before invoices are paid

= Minimal disruption - You don’t have to deal with late
payment and disconnection notices

= Technical Insight - We will help you make savings by
integrating our understanding of your building with our
technical billing insight - e.g. power factor and capacity.

= Accurate Records - We will store your data centrally and
use it effectively for compliance (e.g CRC). You will have
access to the data whenever you need it.

= Financial Reporting - We will provide monthly financial
management reporting (this data also feeds into

procurement performance reporting)

= Data Share - We will use validated data to support
energy consumption reporting and reconciliations.
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For those customers that have both import and
export contracts we provide an enhanced service
which includes the following:

= Half hourly data validation - Ensuring that both
sets of half hourly data accurately reflect any
demand reduction and/or generation to enable full
reconciliation.

= Validation of generation costs - Ensuring fuel
supply costs are accurate and expenditure matches
the forecast operational budget.

= Accuracy - Invoices are verified for accuracy giving
you peace of mind that only correct invoices are
being paid

= Reconciliations - We execute complex invoice
reconciliations required in pass through energy
contracts and short term demand initiatives to
ensure the full benefit of demand reduction and
generation is delivered to you through balancing
import and export contracts.

= Invoicing for generation - We will calculate and
produce invoices on your behalf for suppliers and
The National Grid for energy export agreements.
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